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INDIVIDUAL CLAIM FACILITATION CELL 

 

PURPOSE: 
 

The purpose of the cell is to practically establish the individual claim facility given as a basic right of all global 

individuals through the UNIVERSAL DECLARATION OF HUMAN RIGHTS. Each and every article in the Universal 

Declaration of Human Rights is drafted addressing to the global population individually, like, “ Everyone,  No 

one, etc.” and also the preamble of the Universal Declaration of Human Rights states that “THE GENERAL 

ASSEMBLY proclaims THIS UNIVERSAL DECLARATION OF HUMAN RIGHTS as a common standard of 

achievement for all peoples and all nations, to the end that every individual and every organ of society, 

keeping this Declaration constantly in mind, shall strive by teaching and education to promote respect for 

these rights and freedoms and by progressive measures, national and international, to secure their 

universal and effective recognition and observance, both among the peoples of Member States themselves 

and among the peoples of territories under their jurisdiction.” Hence an individual specific approach 

towards the UDHR is very much important.  

FUNCTIONING: 
 

The Individual Claim Facilitation Cell (ICFC) will make all possible efforts to make every single individual of on 

this earth live a peaceful, satisfied, prosperous and purposeful life by applying their right as responsibility 

which is native to them by birth. For this the cell will initiate all possible measures to facilitate a claim made 

by any individual in line with the rights vested to them under the Universal Declaration of Human Rights 

through their respective government to make the rules enacted progressively for a better living environment 

fostering fraternity. 

The cell will carry out its functioning in the following manner, 

(i) Any individual from any part of the world can make their communication to the cell through writing 

which can be sent either through mail or through post whichever is comfortable and accessible by the 

sender.  



 

(ii)  Emails addressed to the zonal office will be copied to the perusal of the Executive Chief immediately. 

After receiving the communication, the head of the associate panel in the respective zone will go through 

the communication mail and then the necessary background details and research will be done and reported 

to the Executive Chief where the solution will be sorted out and the necessary communication with the 

individual and the government will be made by the executive chief. 

 

(iii) If the communication is received through post, the registrars in each zonal office will convert the hard 

copy received into a soft copy which will be mailed to the zonal representatives of the associate panel and 

the Executive Chief by the registrar as early as possible and the entire communication from there to the 

government will be made online as per the functioning procedures. The status will be visible to the 

individual having him as a part of the procedure all through. The final solution will also be communicated to 

the individual in the same procedure.  

 

(iv) Further the cell will analyze the claim received and would check the genuinity of the claim made by 

the individual in line with the rights vested. If the claim is legally genuine according to the Universal 

Declaration of Human Rights, the cell will communicate to the respective government and will regulate the 

government to facilitate the opportunity claimed for the growth and living of the individual with due 

conviction of all involved. An option progressive and apt as per rules and which is not known to the 

individual may also be suggested for the understanding of the individual to choose the best of comfort to 

his originality permitted by norms. This is absolutely essential and remains transparent for it helps the civic 

grow with skills polished for best of performance. 

The status of the claim will be open until the claimer registers his satisfaction about the purposeful 

facilitation of the claim made. If the claim made by the individual is in a way to build or promote 

discrimination among the global population or if the claim made would hurt the living of any other 

individual or if the claim made violates the human rights or if the claim made is contrary to the basic 

principle of the organization (global unity and peace), the cell will revert back to the individual explaining 

him with the injustice present in his claim and the cell would communicate to the respective individuals any 

number times until the individual is soulfully convinced with reply because creating conviction is essential 

to re-orient the individually progressively.  



In this case, the individual must be inquired with the problem he is facing and the cell would help him in 

solving the problem by suggesting him with all possible alternatives in line with human rights. Therefore the 

individual can claim by choosing any one from the alternatives communicated to him or he can come 

forward with his own alternative which is in line with the rights vested. 

For example; 

 An individual “A” communicates to the cell claiming for an educational opportunity which was 

either denied to him or ignored by the system. Then the cell will proceed communicating to the 

organization asking for the reason whose copy will be made to the respective government. After 

receiving a formal reply from the organization the cell will look into the violations made and the  

valid opportunities which was denied to the individual and would regulate the organization 

convincingly through the government and this claim will be in open status until the cell receives a 

reply from the individual stating his satisfaction regarding the facilities facilitated to him for his claim. 

 

 An individual “B” communicates to the cell claiming for a separate country or regime which is 

against the right and principles of the Constitution of the country. The cell will now communicate 

with the individual asking for the reason for his claim and if he reverts back stating that there is no 

equality given to a specific group in their country’s governance which is also a violation of human 

rights, the cell will further the process by communicating back to the individual stating that he 

cannot claim for a separate country as it would further divide the world into several fragments and 

would increase the enmity among the nations. The cell will also convince the individual with all 

facilities that are available to them according to their constitution and type of governance and the 

difficulties that they would face after the separation. Simultaneously, the cell will also communicate 

to the government of the country after analyzing its functioning and practices of the nation, the cell 

will suggest with the essential reformations needed in the functioning of the government in order to 

facilitate equal opportunities and equal recognition to all its citizens. The best alternate ever 

proposed by the human rights is individual right to live and that alone can be claimed through the 

OHCHR. As per stipulated norms of the organization, it would strive to establish only the right to live 

of an individual. 



 

(v) The final solution sort out for the individual will be copied to the head of the associate panel where he 

can follow and check with the practical implementation of the solution facilitated with the individual 

and the government. 

 

(vi) At the end of the process the associate panel must receive an satisfaction receipt from the individual 

communicated regarding his claim. 

(vii) This cell can also train the regional and zonal offices of OHCHR on how to progressively approach the 

day to day happening of the region in line with human rights by which the zonal offices of the OHCHR 

can understand and guide the National and State Human rights commission of the countries in their 

respective zones with the correct way of approaching their activities facilitating human rights. Human 

rights are not a vested position, it is responsibility claimed by an individual for his abilities and 

weaknesses that he could establish fraternity for his might. He could avoid conflicting situations with 

rules. The gap between the worldly affair and rules are too big that they almost run parallel in the 

recent times making the civic loose hope to remain skillful. The confidence level is not righteous, but 

more pronounced as authority in several places and less pronounced as ignorance in certain places. 

Self esteem and dignity is not an average position claimed for the reservations, but for the comfort 

level one may get and wish to further with his own strength and weaknesses. 

DO’S AND DON’TS OF THE CELL: 

 

(i) The cell will encourage and process every single communication made to them in any mode. The basic 

focus of the cell will be to facilitate or accomplish human rights vested to every single individual 

through Universal Declaration of Human Rights practically as responsibility and self esteem. The 

procedure of governing body, the leadership quality in any mode of regime from monarchy to 

democracy through constitutional monarchy and republic, need to promote simplicity and should not 

remain simplistic giving formats and authority as authenticity that would make people hesitate to 

approach. 

 



(ii) The cell cannot ignore or reject any communication made to it at any circumstance. Once the cell 

receives a claim from an individual the cell must take all possible measure to free the individual from 

the problem faced at the end. 

 

(iii) Every claim made by the individual to the cell must be addressed and cleared at the earliest. There 

must be adequate space for trustworthiness and transparency to promote inclusion and belief of an 

individual towards truth and ethics,. 

 

(iv) The cell must revert back to the individuals immediately with a confirmation message of receiving and 

registering their communication made. It must also affirm them with that their claim will be 

addressed by the cell as early as possible with due justice and conviction and make them inclusive to 

participate in the progression. 

 

(v) Every communication received must be given due concern immediately and equally without any 

partial importance. Even the small claim made by an individual must be given due concern and 

significance. There need to be due advertisement for the participation of public with their right to 

express and that doesn’t mean they ought to be accepted but ought to be addressed as per human 

rights declaration. Every bit of communication in social forum too need to be to understand and 

permit the individual right to live with an assurance to progress with his own potential enhanced 

based on his interests. This needs contribution of officials mindfully to promote the environment 

progressively. By this on line communication, it is very easy to establish what human rights is as 

responsibility of an individual and that regulates group activities and NGOs. 

 

(vi) The individuals can communicate to the cell directly and the cell will take utmost care in creating due 

conviction with all involved in the issue. 

 

(vii) There is no specific format to communicate the cell with the claim. Individuals can communicate 

without any restriction in the comfortable manner and the only thing that is mandate in the details of 

the individual communicating. The voice mail facility can be enacted that they can get due assistance 

for translation that their status as human being or creation of nature forms the base. 



 

(viii) All the general claim made which is facilitated to the citizens through a public organization, 

institution, agency or association will not only be regulated addressing the issue in specific for the 

individual but the cell will regulate the facility facilitated such that no other individual will suffer from 

the same violation again. 

 

(ix) No one working in this cell must employ authority in any form. There must be due place given for 

inclusion to whoever approaches the cell for help or guidance. Proper guidance and concern must be 

given to all communications made to the cell.  The motto should be “Get more than what you expect”. 

 

(x) The cell must make it a point to check that at every level and at the end of every process conviction is 

created among all the individuals involved as the basic goal and vision of the organization is to achieve 

global unity and peace which is possible only when there is conviction and peacefulness in the mind 

and soul of all individuals.   

ZONAL OFFICE  OF THE ICFC CELL: 
 

The ICFC cell will have its office in 7 zones and the seven zones are follows, (i) The Americas, (ii) North Africa, 

(iii) South Africa, (iv) North West Eurasia, (v) East Asia, (vi) South West Asia, and (vii) South East Australasia. 

The countries that will be included in the zones are as follows, 

 

The Americas: Anguilla, Antigua and Barbuda, Aruba, Bahamas, Barbados, Bermuda, British Virgin Islands, 

Cayman Islands, Cuba, Dominica, Dominican republic, Grenada, Guadeloupe, Haiti, Jamaica, Martinique, 

Montserrat, Netherlands Antilles, Puerto Rico, Saint Kitts and Nevis, Saint Lucia, Saint Vincent and the 

grenadines, Trinidad and Tobago, US Virgin Islands, Belize, Costa Rica, El Salvador, Guatemala, Honduras, 

Nicaragua, Panama, Argentina, Bolivia, Brazil, Chile, Colombia, Ecuador, French Guinea, Guyana, Paraguay, 

Peru, Suriname, Uruguay, Venezuela, Canada, Mexico, and United States.    



Location of regional Office: New York 

North Africa:, Djibouti, Eritrea, Ethiopia, Somalia, Cameroon, Central African Republic, Chad, Algeria, Egypt, 

Libya, Morocco, Sudan, South Sudan, Tunisia, Western Sahara,  Cameroon, Mauritania, Senegal, Guinea 

Bissau, Sierra Leone, Liberia, Cote d’lvoire (Ivory Coast), Ghana, Burkina Faso, Mali, Niger, Nigeria, Togo, 

Benin, Guinea, Gambia, Saint Helena and Cape Verde.   

Location of the regional office: Ethiopia 

South Africa: Botswana, Lesotho, Namibia, South Africa, Swaziland, Mozambique, Zimbabwe, Zambia, Angola, 

Democratic Republic of Congo, Tanzania, Kenya, Uganda, Congo, Gabon, Equatorial Guinea, Sao Tome and 

Principe, Madagascar, Mauritius, Burundi, Rwanda, Comoros, Malawi, Mayotte, 

Location of the Regional Office: South Africa 

Northwest Eurasia: Belarus, Bulgaria, Czech Republic, Hungary, Moldova, Poland, Romania, Russian 

Federation, Slovakia, Ukraine, Denmark, Estonia, Faroe Island, Finland, Greenland, Iceland, Ireland, Latvia, 

Lithuania, North Ireland, Scotland, Sweden, United Kingdom, Wales, Albania, Andorra, Bosnia and 

Herzegovina, Croatia, Cyprus, Gibraltar, Greece, Holy See, Italy, Republic of Macedonia, Malta, Montenegro, 

Portugal, Sam Marino, Serbia, Slovenia, Spain ,Turkey, Austria, Belgium, France, Germany, Lichtenstein, 

Luxemburg, Monaco, Netherland, Switzerland, Russia, Georgia, Armenia and Azerbaijan.     

Location of the Regional Office: Switzerland  

East Asia: China, Mongolia, Kazakhstan, Kyrgyzstan, Uzbekistan, Turkmenistan, Tajikistan, Japan, North Korea, 

South Korea, Taiwan and Laos.  

Location of the Regional Office: China  

South West Asia: India, Maldives, Srilanka, Bangladesh, Bhutan, Burma, Nepal, Pakistan, Afghanistan, Iran, 

Iraq, Qatar, Kuwait, Saudi Arabia, United Arab Emirates, Oman, Yemen, Turkey, Jordan, Lebanon, Israel and 

Cyprus.  

Location of the Regional Office: Yemen.  

South East Australasia: Thailand, Vietnam, Cambodia, Malaysia, Singapore, Philippines, Brunei, Indonesia, 

East Timor, Papua New Guinea, Australia, New Zealand, Fiji, New Caledonia, Solomon Islands, Vanuatu, 

Guam, Hawaii, Kiribati, Marshall Islands, Micronesia, Nauru, Northern Mariana islands, Palau, American 

Samoa, Cook Islands, French Polynesia, Niue, Pitcairn, Samoa, Tonga and Tuvalu.  

Location of the Regional Office: Cambodia. 



 ORGANIZATIONAL STRUCTURE OF THE CELL: 

 

  
  

 

 

 

 

 

 

 

 

DUTIES AND RESPONSIBILITIES OF OFFICIALS: 
 

1. EXECUTIVE CHIEF:  

 The executive chief of the cell is the head of the cell who will review all the communication made to 

and from the cell on daily basis.  

 

 Any communication made by the cell will include the executive chief as a part.. 

 

 The executive chief will come under the purview of the  High Commissioner of human rights.  

 

 The executive chief will convey the violations and regulations made in the functioning of a country 

to the periodic review committee which would check the maintenance of the reformation made in 

that country during its review. As the governance head of the country is changing periodically, this 

facilitates the organization of UN to check the practicality and the degree of execution given by the 

government to reformations suggested to it by the cell.  

Executive 
Chief

Associate 
Panel

Registrars



 

 Each designation bears absolute self responsibility and they can move beyond boundaries of the job 

responsibilities to create conviction. The official decorum is healthy participation without hierarchy 

assuring dignity and self responsibility of every individual.  

 

2. ASSOCIATE PANEL: 

 The associate panel will be appointed by the executive chief and there are no eligibility criteria for 

applying to this post according to article 8 of the United Nations Charter. This need to get extended to 

all governments of member countries and can happen in reality if UN move forward breaking the 

authoritative governing principles that had been inherited all along till this time. 

 The duty of the associate panel is to help the executive chief with references and the facts that are 

needed to make the needed reformations. 

 The individuals in the associate panel are responsible for the field research that needs to be done 

to address a claim made. 

 The associate panel will consist of twelve members including the head of the associate panel. The 

associate panel will be set for each zone of the cell. 

 The individuals working in the associate panel will be facilitated with the online job opportunity. 

3. REGISTRARS: 

 The registrars will be appointed by the head of the associate panel in each zone respectively and 

again there are no eligibility criteria for applying to this post under article 8 of the United Nations 

Charter. 

 

 The duty of the registrars is to convert all the documents received as a hard copy to soft copy.  

 

 The registration crew will have five members and each zone of the ICFC cell will have registrars 

appointed for them individually. The registrar will work from the regional office of the ICFC cell.  

 



The national and state human rights commission can be relieved from the government and get attached to 

this cell to act as third party agency to audit equality in providing opportunities to all that will ensure skill 

development and mindful contribution of all concerned. 

 

All across the world, the criteria set forth to establish amity and peace is preventive vigilance. It is in 

establishing the rule for the conviction and regulation with self actualization and the same can never be 

punitive or investigative. The investigative department need to have a closure converting them to counseling 

for the activity will come to public assessment if given due space to mature as government norms or the 

claims. This puts an end to terrorism and there cannot be intersection of interests by government and they 

can contribute their might voluntarily as suggestions or extend their help on request with authentication and 

the same cannot be a space for authority or power. Global governance will then be easy towards reforming 

the nations to natural boundaries which is a must to promote global growth in line with nature and that curbs 

the disasters to a great extent.  

 


